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Personal Information Protection Policy

Introduction

The “Tameshite Car Sharing” (hereinafter referred to as the “Service”), operated and provided by NETZ TOYOTA SETOUCHI CO.,LTD. (hereinafter
referred to as the “Company”), requires customers to provide their personal information in order for them to safely and securely use the Service.

The Company deeply understands the importance of the personal information of our customers. Without the personal information of the customers,
we believe it would be difficult in providing the optimal service based on a trusting communication with the customer.

The Company and our Service therefore stipulated a company-wide approach towards basic personal information protection policy, and in order for
our customers to understand and accept such policy, we have hereby disclosed as below.

What is Personal Information

Personal information of customers is defined as the information regarding customers, and information that identifies each of the customers. In addition,
any information that can be combined to identify a certain customer shall also be deemed to be personal information. All information such as the name,
address, telephone number, credit card number and driver’s license information that we requested for membership registration constitutes as such
information to be used for this Service.

Using Customer Information

The customer information collected shall be used for the following purpose and/or for other legitimate purposes.
[1] To appropriately implement the Service.

[2] To take responsibility in transaction with the customer.

[3] To guide and notify any information regarding the Service from the Company.



Providing Customer Information to Third Party

1) The Company shall not provide the customer information that we collected to a third party, except in the following cases.
However, this shall not limit to cases where the Company provides the customer information
to our subcontractors for the work consigned.

[1] When the customer has agreed.

[2] When the disclosure is judged necessary pursuant to laws and regulations.

[3] When the disclosure is judged necessary for the customer or the public interest.

[4] When there are other legitimate reasons.

2) In case customers desires to suspend the provision to a third party as stated
in previous Item [1], such request can be applied to the Company. (please contact “Car Sharing Support”)

Organization of Personal Information Protection

In order for the Company to have a company-wide approach in protecting personal information, we have established a Commission to Promote
Personal Information Protection. Under this commission we have appointed a manager for protecting personal information, to (1) thoroughly
implement personal information protection within all internal departments; (2) promote the education of personal information protection amongst our
employees, and; (3) to maintain an organization that acknowledges and listens to the opinions of our customers.

Security

The Company understands that we are storing the personal information of our customers, and that it is our obligations to keep it secure and manage
appropriately.



Collecting Personal Information via Website

Cookie: cookies are small information files that are exchanged between the computes of our customers and the website. The Company may utilize
cookies in order to improve the usability of our website and to provide appropriate information to our customers. Cookies can be set up at the
customer’s computer via the browser settings to deny acceptance of cookies and/or generate cookie warnings.

Links: there are certain websites linked to our websites that are operated by our affiliated companies. This Privacy Policy does not apply to those
websites.

Customer Inquiry

Through this Service, customers can request disclosure of their own personal information retained by the Company. In addition, if necessary,
modifications may be requested. Furthermore, customers may inquire regarding personal information, and/or file complaints and advice. Upon receipt
of such, the Company will appropriately take the reasonable measures possible. For inquiries and modification request regarding personal information,
and/or questions, complaints and advice, please contact the Car Sharing Support.

Car Sharing Support TEL: (+81) (0) 89-923-5000

Compliance to the Laws and Regulations and Improvement

The Company shall faithfully comply with the related laws and regulations and other norms regarding the handling of personal information.
The Company shall constantly review the internal regulations regarding personal information protection policy and personal information protection, in
order to improve the handling and management of personal information.

NETZ TOYOTA SETOUCHI CO.,LTD.
October 1st, 2018



